FILLING

THE

GAPS

LOCAL ORGANIZATIONS PROVIDE DENTAL
CARE TO THE UNDERSERVED

/ BY KARI SMITH

Ithough some consider dental care optibnal, oral
health has an important connection to overall health.
Ignoring it opens the door to larger problems.

Poor oral health can lead to tooth and gum

disease and contribute to coriditions such as

cardiovascular disease or endocarditis, pregnancy and birth

complications, and pneumoma, according to the Mayo Clinic.

Conversely, many dideases and conditions can negatively impact

dental health, including diabetes, eating disorders, some cancers,
HIV/AIDS, Alzheimer's disease and osteoporosis.

Even knowing the importance, many people face barriers to
accessing proper dental care that mean they will continue to
suffer pain and discomfort associated with dental probler?s. '

More than 747,000 Virginia residents under the age of 65 —
including children, students, undocumented, homeless or dis-
abled Virginians — have no health insurance or access to proper
dental care, according to the Virginia Dental Association.

Several options for underserved Richmond-area residents
exist to address that gap in care, each with individualized resourc-
es, specialties and demographic focus. Still, there is always a
need for more, says Julie Bilodeau, CEO of CrossOQver Health-
care Mlmstry, one of a handful of providers of dental care to
Richmond’s undersegved populations. “We need more commu-

nity SUppézft. We need extra sets of hands, donations, volunteers,
she says. “If patients.don’t come here, they're either going toan
emergency room or they're going to let the problem get worse.”

THE MOST VULNERABLE

Based on data from the National Survey of Children’s Health,
the Virginia Dental Association reported that tooth decay and
cavities in children were up an estimated 44% in Virginia from
2018-2019 t0 2020-2021, due largely to lack of dental care durmg
the COVID-19 panden'uc

A Virginia Health Catalyst survey reported that 27% of chil-
dren aged 1to 2 years and 59% of children and young adults aged
3 to 20 years have had preventative dental visits through Med-
icaid. “It is recommended to visit a dentist around a child’s first
birthday and to have regular checkup visits every six months,”
says Dr. Jayakumar Jayaraman, VCU School of Dentistry asso-
ciate professor of pediatric dentistry.

The VCU Dental Care's pediatric clinic has taken several
initiatives to bridge this gap, he says. One such initiative is the
clinic's involvement in the American Dental Association’s annual
Give Kids a Smile project each February. At this year's event,
more than $50,000 in dental treatments were provided at no
charge to 98 children in underinsured families. >







Seniors, especially those on fixed
incomes, also often struggle to afford
dental care. Specifically for seniors over
age 65, Lucy Corr Dental Clinic (6800
Lucy Corr Blvd,, Chesterfield) offers free
care using funding provided by the Jen-
kins Foundation and VCU School of Den-
tistry. The clinic's website notes that
seniors benefit from improved food
intake, lower infection rates and better
quality of life when their dental needs
are met. The services for seniors include
routine care, dentures and partials,

_extractions and X-rays.

OVERCOMING BARRIERS
Richmond residents experiencing home-
lessness and housing insecurity issues are

e

among those who often struggle to find
affordable healthcare. Since 1969, Daity
Planet Health Services has served this
demographic regardless of housing,
finances, citizenship or insurance status.
In addition to accepting most dental insur-
ance plans, Daily Planet offers a sliding
fee scale for those who qualify.

" Daily Planet offers general and pediat-
ric dental care at its two locations: West
Grace Health Center (517 W. Grace St.)
and Southside Health Center (180 E. Belt
Blvd); tele-dentistry visits for patients who
are unable to visit in person; and limitéd
emergency walk-in care and extractions,
according to its website. The integrated
care clinics allow team members to coor-
dinate and compare notes and provide

“HEALTH CARE SHOULD BE
AVAILABLE FOR EVERYONE."

JULIE BILODEAU, CEO OF CROSSOVER HEALTHCARE MINISTRY

H

holistic care for patients' needs.

Transportation to dental appoint-
ments is also an issue for some Richmond -
residents. Daily Planet offers detailed
transportation information for Medicaid
patients on its website. Medicaid patients
may receive rides free or at a reduced cost
to appointments at any clinic locations
offering Medicaid services. Some organi-
zations, such as The Shepherd’'s Center
of Richmond, which caters to seniors
over age 60, offer round-trip transporta-
tion to medical services. Other clinics,
such as nonprofit CrossOver Healthcare
Ministry, have clinics along Richmond's
GRTC Transit System routes.

MORE RESOURCES

CrossOver's Henrico clinic (8600 Quioc-
casin Road) features primary care, dental
and vision services, pediatrics and an HIV
clinic. Dental services are only available
for low-income uninsured and Medicaid '
patients enrolled in its primary care ser-
vices, allowing health care providers to
bridge the connection between oral and
overall health. Staff believe primary care
is key, especially in situations of serious
health risk, and offer preventative care
and restorative services, says Megan
Mann, director of communications.

“One of the special things about Cross-
Over is how integrative the care is,” Mann
says, citing a recent example of a late-
stage pregnancy obstetrics patient who
came in with a severe tooth infection. The
team immediately started antibiotics and
scheduled a next-day extraction before
the patient went into labor.

Like many dental clinics, CrossOver
relies on donations, volunteer workers and
community partners for its operating
budget, CEO Bilodeau says. CrossOver

. asks a fee for services but never refuses

care or initiates billing or collections if a
patient is uniable to pay.

CrossOver served more than 1,800 indi-
vidual dental patients totaling nearly
4,000 visits in its previous fiscal year. The
nonprofit also provides community sup-
port and health literacy services, especial-




yr immigrants who struggle to navigate

U.S. health care system.

‘Health care should be available for

ryone,” Bilodeau says. “We have served

ients from 114 different countries. We

't screen for any type of documenta-

) or citizenship, so we don't know per-

tages, but we do know that our pedi-

ics program comprises much of this
ticular population.”

Through Virginia Commonwealth Uni-

sity’s VCU Dental Care, patients can

ke appointments with graduate stu-
its supervised by faculty members for
ieral dentistry needs, crowns, bridges,
itures, root canals and periodontics.

w patients attend an initial screening

jee if their needs can be met by the stu-

1t practice while also meeting the edu-
ional objectives of the student dentists.

Although there is no sliding scale for

ir initial screening fee (currently $75),
rre are no financial screening require-
mts for new patients, according to the

U Dental Care website. Richmond-area
lege students may also benefit from the
sgram’s Student 2 Student Discount
in. Full-time VCU students receive
ther discounts with the Black and Gold
in, but all full-time college students in
-ginia (including community and tech-
-al college students) are eligible for
scounted dental care. Although VCU
mtal care also offers both specialty and
-ulty practices, its student practice is
e most affordable option.

In Hanover County, ministry-based
mnover Interfaith Free Clinics offer
se medical and dental services to eligible
w-income, adult Hanover County resi-
mts without health insurance at
echanicsville Free Dentat Clinic (8061
1ady Grove Road), including dental
rgiene, exams, extractions and resto-
tions. The Ashland Medical and Dental
linic, located in the St. James the Less
siscopal Church (125 Beverly Road),
fers the same services, plus dentures.
nce 2006, the clinics have served as an
itreach base for volunteers of all ages,

i staff are all volunteers. ® .

2023

~ WINNERS

Here are the 2023 Top Dentists winners, as selected by their
peers in our annual survey, which was conducted online in April
and May. Winners are listed in alphabetical order, with the top

vote-getter's name in each category highlighted.

COSMETIC DENTISTRY

Molly Adler

River Run Dental

7820 Shrader Road, 804-262-1060
Catherine P. Crichton

Virginia Family Dentistry :

1612 Huguenot Road, Midlothian,
804-794-9789

Graham Forbes
Capital Dental Design
6946 Forest Ave., Suite 205, 804-320-8894

Clint Meadows

Commoenwealth Dentistry

2373 Colony Crossing Place, Midlothian,
804-739-3131

Gloria E. Ward

Advanced Dentistry of Virginia
3701 Westerre Parkway, Suite D,
804-270-7940

Adrianne Castro.

Virginia Family Dentistry

10140 Staples Mill Road, Glen Alien,
804-672-4500

Tim Finkler
Commonwealth Endodontics
3107 Hungary Spring Road, 804-501-0501

Jesse Harris :

East Coast Endodontics

3400 Haydenpark Lane, Suite 202, Henrico,
804-506-3636; 9102 Rutland Greens Way,
Suite A, Mechanicsville, 804-559-3636

Trisha Krause
Endodontic Partners
5318 Patterson Ave., Suite B, 804-285-0400

‘Harold J. Martinez

Commonwealth Endodontics

12320 W. Broad St., Suite 209, Henrico,
804-501-0501

Adam Sarnowski

East Coast Endodontics

3400 Haydenpark Lane, Suite 202, Henrico,
804-506-3636

GENERAL DENTISTRY

Carlo DeLeon
Peachtree Dentistry
3920 W. Broad St.,, Suite 104, 804-282-4646

Graham Forbes

Capital Dentat Design

6946 Forest Ave., Suite 205, 804-320-8894
Olivia Hart

Virginia Biological Dentistry

4932 Dominion Blvd., Suite C, Glen Allen,
804-740-4485

Shrineel Patel

River Run Dental

5001 Libbie Mill East Blvd., Suite 125,
804-390-7133

Afia Rasul

Commonwealth Dentistry

6750 Forest Hill Ave., 804-272-7040
'ER oper

Virginia Family Dentistry

7391 Market Place Drive, Quinton,
804-932-4537

HOSPITAL DENTISTRY

Gregory Cole
Drs. Stenger, Cole, Gupta & Associates
7017 Old Jahnke Road, 804-320-7147

Holly Lewis

Sparkle Pediatric Dentistry

11934 W. Broad St., Suite 120, Henrico;
8203 Center Path Lane, Mechanicsville,
804-746-7382

Danieile Milter-

Commonwealth Dentistry

456 Charles'H. Dimmock Parkway,

Suite 9, Colonial Heights, 804-520-7292;
6750 Forest Hill Ave,, 804-272-7040

Shital N, Patel

Midlothian Children’s Dentistry
305 Schofield Drive, Midiothian,
804-601-3139

Alex Simon

Virginia Center for Advanced Dentistry
2330 Colony Crossing Place, Midiothian,
804-639-8338 »
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